
Human Resources
Penn Children’s Center

Penn Ice Rink

Executive Director
Business Services

Ray Bates
3401 Walnut, Suite 440A/6228

batesrm@upenn.edu
(215) 573-2805

Central Human 
Resources

HR Generalist
BSD Human Resources

Chelsea Hall
3401 Walnut, Suite 440A/6228

 cmhall@upenn.edu
(215) 898-3678

Associate Director
BSD Human Resources
Lynnea Carrington

3401 Walnut, Suite 440A/6228
lynnea@upenn.edu

(215) 898-9560

Executive Director
Penn Children’s Center

Heather MacDermott-Havey
3106 Chestnut St

hhaveym@upenn.edu
(215) 898-5272

Director
Penn Ice Rink
Rob Harkins

3130 Walnut St
harkinsr@upenn.edu

(215) 898-1575

Administrative Coordinator
Business Services

Amara Po
3401 Walnut, Suite 440A/6228

 amarapo@upenn.edu
(215) 898-4638
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